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Purposes : Patient safety is of ce nt ral concern to the hcal thca re in du stry. T hi s s tudy ma ps the

int ellectua l structure of pat ient safe ty studies over the past decade and to investigate inter-re lationsh ips .

Me tho ds : Thi s s tudy sea rched the Web of Science journal dat aba se co llection and obtained data from 870

rele van t artic les publi shed between 2000 and 2009. Article references were also ana lyz ed and profiled . The

study used co- citation , fact or and so cial network ana lys is methods to trace the de vel opment path of and

important topi cs in pati en t sa fety research . Results: Resu lts found a patient safet y liter ature foc us on thr ee

key the mes betwee n 200 0 and 2004 that included adve rse eve nts and medical erro rs; adv erse dru g events

and usin g info rmation tec hno logy to reduce errors; and e rro r mod el s and lesson s fro m othe r indus tries.

Pati ent safe ty lit er ature publi sh ed betw een 2005 and 2009 focu sed the fi ve topic s of error management.

rep orting sys te ms and team work in med icine; usin g informati on technology to reduce erro rs; patient safety

culture I climate ; adve rse dru g eve nts; and nursin g staff and pati ent sa fe ty. Thi s study al so identifi ed the

book s and journals most freq uently c ited in review ed ar ticles and ana lyz ed them in rel ati on to the shift in

topic focu s between the two time periods. C on cl usi uns : Thi s paper introduces resear ch ers to a new

approach to profilin g ke y themes and their relation ships in the field of patient sa fe ty that ca n assist

academics and practit ion er s in the healthcare industry to better understand current pati ent sa fe ty s tudies.
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Introduction

The 1999 report of the A me r ic a n Institute of

Medicine (laM), To Err Is Human : Building a Safer

Health Syst em , indicated that as m an y a s a million

pati ents are injured and 44 ,000-98,000 die in U.S.

ho spitals annually as a re sult of medical e rro rs (c ite d

from Koh n , Corriga n , & Donaldson, 2000). The

major e ffec t of the 10 M report was to bring a nu m ­

ber of s takeho lders into action and to moti vate hos ­

pit al s to make the changes in prac tice needed to

make healthcare s a fe r (Lea pe, 200 8). In addition,

Stelfox , Palmisani , Scurlock, Ora v, a nd Bates (2006)

sta ted tha t a large rise in th e number of patient safety

I Director, Department of Medical Management. Kaohsiung Veterans General Hospit al.

2 Professor. Graduat e School of Business and Operations Management. Chang Jung Christian University.

J Associate Professor. Departm ent of International Bussiness. Chang Jung Christian Universi ty.

Received: Dec. 3. 2010 Revised: May 20. 20 11 Accepted: Jun. 16, 2011
Address Corre spondence to: Hung-Chi, Huang No.386, Dazhong 1st Rd.. Zuoying Dist ., Kaohsiung City 813, Taiwan (R.O.C.)

138

TAO 


